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AGENDA 
Meeting: Eastern Area Licensing Sub Committee
Place: Ramsbury Memorial Hall, 26 High Street, Ramsbury Marlborough, 

Wiltshire, SN8 2PB
Date: Monday 31 October 2016
Time: 10.30 am

Please direct any enquiries on this Agenda to Kieran Elliott, of Democratic Services, 
County Hall, Bythesea Road, Trowbridge, direct line  or email 

Press enquiries to Communications on direct lines (01225) 713114/713115.

This Agenda and all the documents referred to within it are available on the Council’s 
website at www.wiltshire.gov.uk 

Membership:

Cllr Allison Bucknell
Cllr Trevor Carbin

Cllr Mike Hewitt

Substitutes:

       Cllr Andrew Davis

http://www.wiltshire.gov.uk/
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Recording and Broadcasting Information

Wiltshire Council may record this meeting for live and/or subsequent broadcast on the 
Council’s website at http://www.wiltshire.public-i.tv.  At the start of the meeting, the 
Chairman will confirm if all or part of the meeting is being recorded. The images and 
sound recordings may also be used for training purposes within the Council.

By entering the meeting room you are consenting to being recorded and to the use of 
those images and recordings for broadcasting and/or training purposes.

The meeting may also be recorded by the press or members of the public.
 
Any person or organisation choosing to film, record or broadcast any meeting of the 
Council, its Cabinet or committees is responsible for any claims or other liability resulting 
from them so doing and by choosing to film, record or broadcast proceedings they 
accept that they are required to indemnify the Council, its members and officers in 
relation to any such claims or liabilities.

Details of the Council’s Guidance on the Recording and Webcasting of Meetings is 
available on request.

Parking

To find car parks by area follow this link. The three Wiltshire Council Hubs where most 
meetings will be held are as follows:

County Hall, Trowbridge
Bourne Hill, Salisbury
Monkton Park, Chippenham

County Hall and Monkton Park have some limited visitor parking. Please note for 
meetings at County Hall you will need to log your car’s registration details upon your 
arrival in reception using the tablet provided. If you may be attending a meeting for more 
than 2 hours, please provide your registration details to the Democratic Services Officer, 
who will arrange for your stay to be extended.

Public Participation

Please see the agenda list on following pages for details of deadlines for submission of 
questions and statements for this meeting.

For extended details on meeting procedure, submission and scope of questions and 
other matters, please consult Part 4 of the council’s constitution.

The full constitution can be found at this link. 

For assistance on these and other matters please contact the officer named above for 
details

http://www.wiltshire.public-i.tv/
http://www.wiltshire.gov.uk/parkingtransportandstreets/carparking/findacarpark.htm?area=Trowbridge
https://cms.wiltshire.gov.uk/ecSDDisplay.aspx?NAME=SD1629&ID=1629&RPID=12066789&sch=doc&cat=13959&path=13959
https://cms.wiltshire.gov.uk/ieListDocuments.aspx?CId=1392&MId=10753&Ver=4
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AGENDA

1  Election of Chairman 

To elect a Chairman for the meeting of the Sub Committee.

2  Apologies for Absence/Substitutions 

To receive any apologies for absence and to note any substitutions.

3  Procedure for the Meeting (Pages 5 - 12)

The Chairman will explain the attached procedure for the members of the public 
present.

4  Chairman's Announcements 

The Chairman will give details of the exits to be used in the event of an 
emergency.

5  Declarations of Interest 

To receive any declarations of disclosable interests or dispensations granted by 
the Standards Committee.

6  Licensing Application (Pages 13 - 20)

To determine an application for a variation of a Premises Licence in respect of 
the Crown & Anchor, Crowood Lane, Ramsbury, SN8 2PT made by Mr 
Raymond Penny. 

6a  Appendix 1 - Application Form (Pages 21 - 38)

6b  Appendix 2 - Plan (Pages 39 - 40)

6c  Appendix 3 - Current Premises Licence (Pages 41 - 46)

6d  Appendix 4 - Environmental Health Conditions (Pages 47 - 48)

6e  Appendix 5 - Location Plan (Pages 49 - 50)
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6f  Appendix 6 - Response from Application to Representations 
(Pages 51 - 60)

6g  Appendix 7 - Petition in support of application (Pages 61 - 64)

6h  Appendix 8 - Letters of Support (Pages 65 - 70)

6i  Appendix 9 - Relevant Representations (Pages 71 - 132)



LICENSING COMMITTEE

PROCEDURAL RULES FOR THE HEARING OF LICENSING ACT 2003 
APPLICATIONS

1 Purpose

1.1 These rules have been prepared to facilitate proper consideration of licence 
applications, made under the Licensing Act 2003, by the Licensing Committee 
and its Sub Committees.

1.2 The rules set out a framework for how applications are to be heard and 
explain the role of the participants at the Hearing.

2 Definitions

2.1 The following definitions describe the participants at and the subject matter of 
a Hearing:

“Applicant” means the person who has submitted an Application for 
consideration by the Committee.

“Applicant’s Premises” means premises subject to the Application.

“Applicant’s Representative” means a person attending a Hearing to assist 
or represent an Applicant including a lawyer.

“Application” means an application for the Grant/Variation/Transfer/Review 
and any other decision to be made by the Committee/Sub-Committee in 
respect of a Licence.

“Chairperson” means the Member who is the Chairperson of the Committee 
for the particular Hearing.

“Committee” means the Council’s Licensing Committee and includes any 
Sub Committee of the Licensing Committee.

“Committee Lawyer” means the Council’s Lawyer (including an external 
Lawyer instructed by the Council’s Legal & Democratic Services Manager) 
who is present at a Hearing to advise the Chairperson and the Members.

“Committee Manager” means the Council’s Officer who is present at a 
Hearing to take minutes.

“Committee Report” means the Licensing Officer’s written report to the 
Committee concerning an Application, a copy of which has been previously 
made available to the Applicant or their Representative, a Responsible 
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Authority or their Representative or any person who has made a Relevant 
Representation or their Representative.

“Hearing” means a meeting of the Committee at which an Application is 
considered.

“Licence” means a Licence which the Committee has the power or duty inter 
alia to grant, transfer, suspend or revoke.

“Licensing Officer” means the Council’s Licensing Officer(s) who is/are 
present at a Hearing to present reports in respect of an Application and to give 
technical advice in respect of an Application to the Committee when 
requested.

“Licensing Authority” the Council in whose geographical area the subject 
matter of the Application relates to, and includes the Council’s Licensing 
Committee, any Sub Committee of the Licensing Committee and a Licensing 
Officer.

“Member” means a Member who is a Member of the Committee that is 
considering an Application.

“Person making a Relevant Representation” means a person who is 
present at a Hearing to make representations in respect of an Application and 
includes any person who is present to assist or make representations on 
behalf of that person including a Lawyer.

“Responsible Authority” means a person who is present at a Hearing to 
make representations in respect of an Application in their capacity as 
Responsible Authority and includes any person who is present to assist or 
make representations on behalf of the Responsible Authority including a 
Lawyer.

3 Key Principles

3.1 The principles of ‘natural justice’, and Article 6 ‘Right to a Fair Trial’, which is 
one of the Convention Rights in the Human Rights Act 1998, require that there 
is a fair Hearing of Applications.

3.2 Natural justice is an umbrella term for the legal standards of basic fairness. 
This will include that:

3.2.1 the Applicant has an opportunity to make representations before a 
decision is made;

3.2.2 those making representations have an opportunity to voice their 
representations before a decision is made;

3.2.3 the Applicant has an adequate opportunity to consider and respond to 
any submissions made by a Responsible Authority/Authorities and/or 
any person/s who have made a Relevant Representation;
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3.2.4 the Committee does not exclude an Applicant from a Hearing in order 
to consider submissions from a Responsible Authority/Authorities 
and/or any person/s who have made a Relevant Representation.

3.3 It is also fundamental that there is an orderly presentation of submissions at a 
Hearing so that the relevant issues are properly understood, evidence is 
tested and that oral statements made at the Hearing are accurately recorded.

3.4 Ultimately the Chairperson determines the application of these rules, having 
regard to any submissions being made by those present and in particular the 
Committee Lawyer.

4 The Hearing

4.1 The Hearing shall take place in public.

4.1.1 The Committee may exclude the public from all or part of the Hearing 
where it considers it to be in the public interest to do so and, in 
accordance with the Local Government (Access to Information) Act 
1985, as amended. Public includes a party and any person assisting or 
representing a party.

4.1.2 The Committee may require any person attending the Hearing who, in 
its opinion, is behaving in a disruptive manner, to leave the Hearing and 
may:

A refuse to permit them to return;
B permit them to return only on such conditions as the Committee 

may specify;
C in the event that a person is required to leave a Hearing that person 

may, before the end of the Hearing, submit to the Committee in 
writing any information which they would have given orally.

4.2 Prior to the Hearing commencing, the Chairperson shall advise the parties of 
the procedure it proposes to follow at the Hearing.

4.3 Where a party has previously requested permission for a person(s), other than 
their representative, to appear at the Hearing then the Committee shall 
consider whether to permit that request.

4.4 The Committee will allow the parties an equal maximum period of time in 
which to exercise their rights.

4.5 This equal maximum time may have been notified in advance of the Hearing;

4.6 Where there are a number of people who have attended the Hearing to make 
the same representation then the Committee would normally require that a 
spokesperson be appointed by them to make the representations on behalf of 
all of those who have made Relevant Representations .
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5 Presentation of Submissions

5.1 The Chairperson will introduce the Application.

5.2 In the event that the Licensing Authority has given notice to a party requiring 
clarification on a point(s) then that party shall respond to the points raised by 
the Licensing Authority.

5.3 Submissions shall be made in the following order unless the Chairperson 
directs otherwise:

5.3.1 The Licensing Officer will orally present the Committee Report and will 
in particular advise the Committee as to:

A the options available to it;
B the considerations that are relevant in reaching its decision.

5.3.2 The Applicant (or the Applicant’s Representative) will orally present its 
submission which may include:

A presenting their case in accordance with the papers, which will have 
been circulated with Agenda papers;

B confirming key information and answer pertinent questions; and
C calling witnesses in support of the Application (see paragraph 4.3).

5.3.3 A Responsible Authority/Authorities and/or any person/s who have 
made a Relevant Representation will orally present their 
representations in turn which shall include:

A the grounds of the representation to the Application; and
B any condition(s) that the Responsible Authority/Authorities and/or 

any person/s who have made a Relevant Representation  would be 
happy to have the Application granted subject to which would cause 
the representation to be withdrawn.

6 Questioning of Submissions

6.1 The Chairperson will regulate the order in which questions are asked by 
Members.

6.2 The Chairperson and Members, voiced through the Chairperson, may 
question any party following the completion of their submission.

6.3 The Chairperson will normally permit the Applicant, a Responsible 
Authority/Authorities or any person/s who have made a Relevant 
Representation to ask questions through them of the other parties.

6.4 The Chairperson may direct that questions which are not relevant to the 
Application or one of the four Licensing Objectives are not formally put or 
answered.
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7 Documentation

7.1 No party shall present new documentation to the Committee at the Hearing 
other than with the consent of all of the other parties. This does not preclude 
the Licensing Officer from correcting errors, providing updated information or 
an extract from a local map showing the Applicant’s Premises in the context of 
the surrounding premises and any person/s who have made a Relevant 
Representation . If any party is granted permission to present supplementary 
papers at the Hearing they shall provide at least 10 copies at the start of their 
submission.

8 Intervention

The Chairperson shall permit the following interventions at any point in the Hearing:

8.1 The Committee Lawyer to advise the Committee on issues of law, procedure 
and relevant considerations on decision making. If necessary, the Chairperson 
may require the Committee, the Committee Lawyer and the Committee 
Manager to leave the Hearing so that advice can be given.

8.2 The Committee Manager to advise the Committee on procedure generally, or 
to request that statements made are repeated for reasons of clarity and so 
that they can be properly recorded.

8.3 The Licensing Officer to seek to clarify statements that have been made in 
light of information held on their file.

9 Failure of Parties to Attend Hearing

9.1 If a party has informed the Licensing Authority that it does not intend to attend 
or be represented at a Hearing, the Hearing may proceed in its absence.

9.2 If a party has not indicated that it does not intend to attend or be represented 
at a Hearing and fails to attend or be represented at the Hearing then the 
Licensing Authority may:

9.2.1 where it considers it be necessary in the public interest, adjourn the 
Hearing to a specified date; or

9.2.2 hold the Hearing in the party's absence.

9.3 Where the Licensing Authority holds a Hearing in the absence of a party, it 
shall consider at the Hearing the application, representations or notice  made 
by that party.

10 Closing Submissions

10.1 The Chairperson shall allow first, the Responsible Authority/Authorities and 
any person/s who have made a Relevant Representation to make a closing 
oral submission(s) and secondly invite the Applicant or the Applicant’s 
Representative an opportunity to make an oral closing submission in support 
of the Application.

Page 9



11 Decision

11.1 The Committee, the Committee Lawyer and the Committee Manager, shall 
retire so that the decision may be considered in private, and to consider any 
legal issues raised by the Members.

11.2 The decision, and reasons for the decision, of the Committee shall be
communicated orally by the Chairperson to the parties after the Committee 
has deliberated in private on the Application.

11.3 Written reasons shall be provided soon after the deliberations of the 
Application and in any event within the statutory time limits.
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Hearing Procedure Summary

1. The Democratic Services Officer will request nominations for a Chairman for the 
Hearing.

2. The Chairperson welcomes all those present and introduces the Application.

3. The Chairperson introduces the members of the Sub Committee and invites all 
parties present (Applicant, Responsible Authority/Authorities,  any person/s who 
have made a Relevant Representation and Council Officers) to introduce 
themselves.

4. The Chairperson outlines the Hearing Procedure as set out in the Agenda, makes 
any relevant announcements and asks for any declarations of interest.

5. The Licensing Officer is asked to present their Committee Report.

6. The Applicant/their representative is invited to address the Sub Committee in 
support of their application.

7. Questions to the Applicant by Members of the Sub Committee.

8. Questions to the Applicant by Responsible Authority/Authorities and/or any 
person/s who have made a Relevant Representation which are to be directed 
through the Chairperson.

9. Any Responsible Authority/Authorities and/or any person/s who have made a 
Relevant Representation are invited to address the Sub Committee in support of 
their representations.

10. Questions to the Responsible Authorities/those who have made a Relevant 
Representation by Members of the Sub Committee.

11. Questions to the Responsible Authorities/those who have made a Relevant 
Representation by the Applicant, which are to be directed through the Chairperson.

12. Closing submissions by those Parties who have made a Relevant Representation 
in reverse order.

13. Closing submissions by the Applicant.

14. Sub Committee retires with the Committee Lawyer and Committee Manager to 
consider its decision.

15. Sub Committee returns and the Lawyer gives a summary of any legal advice that 
may have been given to the Sub Committee.

16. The Chairperson either gives the decision with reasons, or advises that it will be 
released in writing with reasons within the statutory time limits (5 working days).
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Wiltshire Council

Eastern Area Licensing Sub-Committee

31 October 2016
___________________________________________________________________

Application for a Variation of a Premises Licence; Crown & Anchor, Crowood 
Lane, Ramsbury, Marlborough, SN8 2PT 

1. Purpose of Report

1.1 To determine an application for a variation of a Premises Licence in respect of 
the Crown & Anchor, Crowood Lane, Ramsbury, SN8 2PT made by Mr 
Raymond Penny. 

2. Background Information 

2.1 An application for a variation of a Premises Licence in respect of the Crown & 
Anchor, Crowood Lane, Ramsbury, SN8 2PT has been made by Mr Raymond 
Penny, for which 29 relevant representations against the application have 
been received, along with 2 letters and a petition of support for the application. 

2.2 Wiltshire Council (as the Licensing Authority) must hold a hearing to consider 
the application having regard to the representations.  In accordance with 
Section 35(3) of The Licensing Act 2003 the Licensing Sub Committee is 
required to take such of the steps listed in 2.4 below as it considers 
appropriate for the promotion of the licensing objectives. In considering the 
application and the relevant representations, the Sub Committee must also 
have regard to relevant Government guidance and the Council’s Licensing 
Policy.

2.3 The licensing objectives are:

i) The Prevention of Crime and Disorder;
ii) Public Safety;
iii) The Prevention of Public Nuisance; and 
iv) The Protection of Children from Harm.

2.4 Such steps are: 

i) To modify the conditions of the licence.
ii) To reject the whole or part of the application.
iii) To grant the application as applied for.

2.5 On 6th September 2016 an application for a variation of the existing premises 
licence was accepted as a valid application.
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2.6 The details of the original variation applied for, are as follows:

 Extend the hours for the sale of alcohol and add live and recorded 
music onto the premises licence, as follows:

Licensable Activity Hours
Live Music (Indoors) Monday-Saturday: 19:00-00:00

Sunday: 12:00-23:00
Christmas Eve until 01:00
New Year’s Eve until 02:00

Recorded Music (Indoors) Monday-Saturday: 19:00-00:00
Sunday: 12:00-23:00
Christmas Eve until 01:00
New Year’s Eve until 02:00

Sale of Alcohol (ON & OFF 
the premises)

Monday-Saturday: 10:00-00:00
Sunday: 12:00-23:00
Christmas Eve until 01:00
New Year’s Eve until 02:00

 To update the plan of the premises.

A copy of the original application form is attached as Appendix 1. The plans 
accompanying the application are attached as Appendix 2. 

2.7 Since 24th November 2005, the premise has benefited from a premises 
licence issued under the Licensing Act 2003.  The current premises licence 
authorises the following:

Licensable Activity Hours
Sale of Alcohol (ON and OFF 
the premises)

Monday-Saturday: 10:00-23:00
Sunday: 12:00-22:30

2.8 The current Premises Licence is attached as Appendix 3.

2.10 A licensing inspection was carried out at the premises on 18th August 2016. 
The Licensing Authority had received a complaint alleging music coming from 
the premises was causing a disturbance, on some occasions until 23:45hrs. 
The premises licence did not authorise regulated entertainment in the form of 
live and/or recorded music and therefore this needed to be investigated. 

2.11 The complainant and licence holder were informed that as a result of the 
Legislative Reform (Entertainment Licensing) Order 2014, which came into 
force on 6th April 2015, the following activities no longer require a licence:

 A performance of amplified live music between 08:00 and 23:00 on any 
day on premises licensed to sell alcohol ON the premises, provided 
that the audience does not exceed 500. 
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 Any playing of recorded music between 08:00 and 23:00 on any day on 
a premises that is licensed to sell alcohol ON the premises, provided 
that the audience does not exceed 500. 

2.12 Following the inspection, the licence holder was issued with a written warning 
and informed that if he wished to have live and recorded music past 23:00hrs, 
a variation of the premises licence would be necessary. Furthermore the plan 
of the premises licence that the Licensing Authority held on file, differed 
slightly from the layout of the premises, and therefore the licence holder was 
advised to complete an application to update it, which has resulted in the 
subsequent variation application. 

2.13 As a result of the concerns raised in the representations, a meeting was held 
by the Parish Council on the 3rd October 2016; the applicant was invited to 
attend, along with residents. Following this meeting the applicant amended 
the original application, as follows:

Licensable Activity Hours
Live Music (Indoors) Monday-Thursday: current licence hours 

(falls under deregulations so 08:00-23:00)
Friday-Saturday: 19:00-00:00
Sunday: 12:00-23:00 
Christmas Eve until 01:00
New Year’s Eve until 02:00

Recorded Music (Indoors) Monday-Thursday: current licence hours 
(falls under deregulations so 08:00-23:00)
Friday-Saturday: 19:00-00:00
Sunday: 12:00-23:00
Christmas Eve until 01:00
New Year’s Eve until 02:00

Sale of Alcohol (ON & OFF 
the premises)

Monday-Thursday: 10:00-23:00
Friday-Saturday: 10:00-00:00
Sunday: 12:00-23:00
Christmas Eve until 01:00
New Year’s Eve until 02:00

2.14 Following further correspondence, the Parish Council was still concerned 
about the hours for music and alcohol till 00:00hrs on both Friday and 
Saturday. Consequently the applicant made further and final amendments, 
and changed live and recorded music so that the terminal hour on a Friday 
was 23:30hrs. Please see table below:

Licensable Activity Hours
Live Music (Indoors) Monday-Thursday: current licence hours 

(falls under deregulations so 08:00-23:00)
Friday: 19:00-23:30
Saturday: 19:00-00:00hrs
Sunday: 12:00-23:00hrs
Christmas Eve until 01:00
New Year’s Eve until 02:00
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Recorded Music (Indoors) Monday-Thursday: current licence hours 
(falls under deregulations so 08:00-23:00)
Friday: 19:00-23:30
Saturday: 19:00-00:00hrs
Sunday: 12:00-23:00hrs
Christmas Eve until 01:00
New Year’s Eve until 02:00

Sale of Alcohol (ON & OFF 
the premises)

Monday-Thursday: 10:00-23:00 (same as 
current licence hours)
Friday-Saturday: 10:00-00:00
Sunday: 12:00-23:00 
Christmas Eve until 01:00hrs
New Year’s Eve until 02:00hrs

2.15 In light of the agreed amendments detailed in the above table, six of the 
representations were subsequently withdrawn. These representations have 
therefore not been included in this report.

2.16 During the consultation period, the applicant agreed to add a number of 
conditions to the premises licence, following a visit from the Environmental 
Health Officer, John Freegard. The conditions as agreed are attached as 
Appendix 4. 

2.17 Public Health also asked the applicant, who agreed, to include the following 
conditions on the premises licence, in order to promote the licensing 
objectives:

 A Challenge 25 Policy will be implemented at the premises; staff will 
receive appropriate training in relation to this policy. 

 The premises will implement a refusals book; staff will receive 
appropriate training in relation to this procedure. 

2.18 Attached as Appendix 5 is a location plan of the premises. Information on 
other licensed premises in the vicinity of the area is as follows:

Name Licensable 
Activities

Hours

Ramsbury 
Memorial Hall 
26 High Steet, 
Ramsbury

Live Music 
(Indoors)

Monday-Saturday 08:00-01:00
Sunday 08:00-23:00
31st December till 02:00hrs
24th/26th December till 
01:00hrs

Recorded Music 
(Indoors)

Monday-Saturday 08:00-01:00
Sunday 08:00-23:00
31st December till 02:00hrs
24th/26th December till 
01:00hrs
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Sale of Alcohol 
(ON & OFF the 
premises)

Monday-Saturday 12:00-01:00
Sunday 12:00-23:00
31st December till 02:00hrs
24th/26th December till 
01:00hrs

Ramsbury Royal 
British Legion 
(Club Premises 
Certificate) 

Sale of Alcohol 
(ON & OFF the 
premises)

Monday-Saturday 11:00-23:00
Sunday 12:00-22:30

The Bell Inn (inc 
Bella Cafe), 
Ramsbury, SN8 
2PE

Live Music 
(Indoors)

Wednesday 20:00-23:00
Friday-Saturday 20:00-23:00
Sunday 14:00-17:00
Christmas Eve 20:00-01:00
New Year’s Eve 20:00-01:00

Recorded Music 
(Indoors)

Wednesday-Saturday 
20:00-00:00
Christmas Eve 20:00-01:00
New Year’s Eve 20:00-01:00

Sale of Alcohol 
(ON & OFF the 
premises)

Monday-Wednesday 
11:00-23:00
Thursday-Saturday 
11:00-00:00
Sunday 12:00-22:30
Christmas Eve 11:00-00:00
New Year’s Eve 11:00-01:00

3. Consultation and Representations

3.1 The application process requires a public notice (on pale blue paper) to be 
posted on the premises for a period of 28 days together with a publication of 
notice in a local news paper within 10 working days, starting on the day the 
authority receives the application.  During the consultation period 29 relevant 
representations against the application have been received (six of which were 
subsequently withdrawn), along 2 letters and a petition of support. 

3.2 Responsible Authorities

 None

3.3 Representations against the Application 

 Mr Mark Hayley - 24 Oxford Street, Ramsbury, SN8 2PS
 Mr Ben Wells - 35 Oxford Street, Ramsbury, SN8 2PS
 Ms Roz Twigger - 2 Crowood Lane, Ramsbury, SN8 2PT
 J Ellis – Hurles Cottage, Chapel Lane, Ramsbury, SN8 2PQ
 Mr Robert Hall - Beenham House, Whittonditch Road, Ramsbury, SN8 2PX
 Ms Wendy Allen - Lamorna Cottage, Whittonditch Road, Ramsbury, SN8 2PX
 Mr Paul Segal - Lamorna Cottage, Whittonditch Road, Ramsbury, SN8 2PX
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 Mr Barry Hieron - 34 Oxford Street, Ramsbury, SN8 2PS
 Mrs J Colaluca - 7 Townfield, Ramsbury, SN8 2RP
 Mrs Susan Robbie - 5 Townfield, Ramsbury, SN8 2RP
 Mrs Janet Hieron - 34 Oxford Street, Ramsbury, SN8 2PS
 Mrs Kelly Ritchie - 35 Oxford Street, Ramsbury, SN8 2PS
 Mr Chris Wilson - 23 Oxford Street, Ramsbury, SN8 2PS
 Mrs Janet Webster - 5 Union Street, Ramsbury, SN8 2PR
 Mr Richard Daniel – 4 Union Street, Ramsbury, SN8 2PR
 Mr David Lee – 1 Union Street, Ramsbury, SN8 2PR
 Mr Kenneth Bates – 6 Townfield, Ramsbury, SN8 2RP
 Mrs Julie Bates - 6 Townfield, Ramsbury, SN8 2RP
 Ms Marion Ewel - 3 Union Street, Ramsbury, SN8 2PR
 Mrs Joy Wilson - 23 Oxford Street, Ramsbury, SN8 2PS
 Mr Eric Webster – 5 Union Street, Ramsbury, SN8 2PR
 Mrs Judith Daniel - 4 Union Street, Ramsbury, SN8 2PR
 Ramsbury Parish Council c/o Susan Findlay 

3.4 Letters of Support
 Mr Ian Smith – Brew House, 27 Oxford Street, Ramsbury, SN8 2PS
 Mr Steve Woods – 6 Islescourt, Isles Road, Ramsbury, SN8 2QW

3.5 The applicant responded in writing to each individual who made a 
representation; please see Appendix 6. 

3.6 A copy of the petition in support of the application is attached as Appendix 7.

3.7 The letters of support are attached as Appendix 8. 

3.8 The relevant representations against the application are attached as 
Appendix 9.  

4. Legal Implications

4.1 This hearing is governed by the Licensing Act 2003 (Hearings) Regulations. 
These provide that hearings should be held in public unless the Licensing 
Authority considers that the public interest in excluding the public outweighs 
the public interest in the hearing taking place in public.

4.2 The Applicant and those who have made relevant representations have been 
informed of the date, time and location of the hearing and their right to attend 
and be represented.

4.3 At the hearing the applicant and those who have made relevant 
representations are entitled to address the Sub Committee and to ask 
questions of the other party, with the consent of the Sub Committee. 

5. Officer Recommendations

5.1 Officers are not permitted to make a recommendation – the decision is to be 
reached by the members of the Licensing Sub Committee.
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6. Right of Appeal

6.1 It should be noted that the Premises Licence Holder, and those who have 
made relevant representations, may appeal the decision made by the 
Licensing Sub Committee to the Magistrates Court. The appeal must be 
lodged with the Magistrates Court within 21 days of the notification of the 
decision.

6.2 In the event of an appeal being lodged, the decision made by the Licensing 
Sub Committee remains valid until any appeal is heard and any decision 
made by the Magistrates Court.

6.3 A Responsible Authority or any person may apply to the Licensing Authority 
for a Review of a Premises Licence.  Whether or not a Review Hearing takes 
place is in the discretion of the Licensing Authority, but, if requested by a 
person other than a Responsible Authority will not normally be granted within 
the first 12 months except for the most compelling circumstances.

Report Author: Hannah Hould
 Public Protection Officer (Licensing)

Date of report: 14th October 2016

Background Papers Used in the Preparation of this Report

 The Licensing Act 2003
 The Licensing Act (Hearings) Regulations 2005
 Guidance issued under Section 182 of the Licensing Act 2003 
 Wiltshire Council Licensing Policy

Appendices

1. Application form
2. Plan accompanying application
3. Current premises licence
4. Environmental Health conditions 
5. Location plan 
6. Response from applicant to representations 
7. Petition in support of application
8. Letters of support
9. Relevant representations 
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Mr Penny 

 

 

 

 

PART 1 – PREMISES & LICENCE HOLDER DETAILS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

ISSUING LOCAL AUTHORITY  

    

POSTAL ADDRESS OF PREMISES, OR IF NONE, ORDNANCE SURVEY MAP REFERENCE OR DESCRIPTION 

 

Crown And Anchor, Crowood Lane, Ramsbury, Marlborough, Wiltshire, SN8 2PT  

NAME, (REGISTERED) ADDRESS AND CONTACT DETAILS OF HOLDER OF PREMISES LICENCE 

Mr Raymond Penny 
Crown And Anchor, Crowood Lane, Ramsbury, Marlborough, Wiltshire, SN8 2PT   
Tel: 01672 520335    Email: raybeerbloke1952@gmail.com 

NAME, ADDRESS AND TELEPHONE NUMBER OF DESIGNATED PREMISES SUPERVISOR WHERE THE PREMISES LICENCE 

AUTHORISES THE SUPPLY OF ALCOHOL 

Mr Raymond Penny 
Crown And Anchor, Crowood Lane, Ramsbury, Marlborough, Wiltshire, SN8 2PT   
 

ISSUING AUTHORITY AND PERSONAL LICENCE NUMBER HELD BY DESIGNATED PREMISES SUPERVISOR WHERE THE PREMISES 

LICENCE AUTHORISES FOR THE SUPPLY OF ALCOHOL 

SGC/04330 South Gloucestershire Council 

 

REGISTERED NUMBER OF HOLDER, FOR EXAMPLE COMPANY NUMBER, CHARITY NUMBER  

Not Applicable 

WHERE THE LICENCE IS TIME LIMITED - THE DATES AND TIMES 

Not Applicable 

STATE WHETHER ACCESS TO THE PREMISES BY CHILDREN IS RESTRICTED OR PROHIBITED 

Where applicable the provisions of Section 145 of the Licensing Act 2003 apply 

WHERE THE LICENCE AUTHORISES SUPPLIES OF ALCOHOL WHETHER THESE ARE ON AND / OR OFF SUPPLIES 

ON & OFF Sales 

Licensing Act 2003    

Premises Licence 
LN/000032038 
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PART 2 – LICENSABLE ACTIVITIES & TIMINGS 

 

 
 
Licence Commencement Date     
9th September 2005            
        ______________________________________ 

Licensing Officer 

Current Licence Date     
1st October 2015            
        ______________________________________ 

Licensing Officer 

 

 

Licensable activities Location Day Time From Time To Time From Time To 

Alcohol Sales ON and OFF 
Sales 

Sunday 12:00 22:30   

Monday 10:00 23:00   

Tuesday 
 

10:00 23:00   

Wednesday 
 

10:00 23:00   

Thursday 
 

10:00 23:00   

Friday 
 

10:00 23:00   

Saturday 10:00 23:00   

 
Non Standard Timings 
& Seasonal Variations 
 

 

LICENSABLE ACTIVITIES AUTHORISED BY THE LICENCE 
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ANNEX 1 - MANDATORY CONDITIONS 
 
 
Supply of Alcohol 
 
1. Where this Licence authorises the supply of alcohol: 
 

No supply of alcohol may be made under this licence: 
 

(a) At a time when there is no Designated Premises Supervisor in respect of the Premises Licence 
 

(b) At a time when the Designated Premises Supervisor does not hold a Personal Licence or his 
Personal Licence is suspended 

 
Every retail sale or supply of alcohol made under this licence must be made or authorised by a person 
who holds a Personal Licence. 

 
Exhibition of Films 
 
1. Where a premises licence authorises the exhibition of films, the licence must include a condition 

requiring the admission of children to the exhibition of any film to be restricted in accordance with this 

section. 

 

2. Where the film classification body is specified in the licence, unless subsection (3)(b) applies, admission 

of children must be restricted in accordance with any recommendation by that body. 

3. Where:- 

(a) The film classification body is not specified in the licence, or  

 

(b) The relevant licensing authority has notified the holder of the licence that this subsection applies 

to the film in question,  

admission of children must be restricted in accordance with any recommendation made by that 

licensing authority. 

4. In this section “children” means any person aged under 18; and 

“film classification body” means the person or persons designated as the authority under Section 4 of 

the Video Recordings Act 1984(c39) (authority to determine suitability of video works for classification). 

Irresponsible Promotions  
 
1.  The responsible person must ensure that staff on relevant premises do not carry out, arrange or 

participate in any irresponsible promotions in relation to the premises.  
 

2. In this paragraph, an irresponsible promotion means any one or more of the following activities, or 
substantially similar activities, carried on for the purpose of encouraging the sale or supply of alcohol for 
consumption on the premises—  

(a) games or other activities which require or encourage, or are designed to require or encourage, 
individuals to—. 

i. drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied 
on the premises before the cessation of the period in which the responsible person is 
authorised to sell or supply alcohol), or. 

 
ii. drink as much alcohol as possible (whether within a time limit or otherwise);. 

 

Licensing Act 2003    

CONDITIONS 
LN/000032038 
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(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee to 
the public or to a group defined by a particular characteristic in a manner which carries a 
significant risk of undermining a licensing objective;. 
 

(c) provision of free or discounted alcohol or any other thing as a prize to encourage or reward the 
purchase and consumption of alcohol over a period of 24 hours or less in a manner which 
carries a significant risk of undermining a licensing objective; 

 

 
(d) selling or supplying alcohol in association with promotional posters or flyers on, or in the vicinity 

of, the premises which can reasonably be considered to condone, encourage or glamorise anti-
social behaviour or to refer to the effects of drunkenness in any favourable manner; 
 

(e) dispensing alcohol directly by one person into the mouth of another (other than where that  
other person is unable to drink without assistance by reason of disability 

  
Free Tap Water  

1. The responsible person must ensure that free potable tap water is provided on request to customers 

where it is reasonably available. (This means that responsible persons at all premises must ensure 

customers are provided with potable (drinking) water for free if they ask for it.)     

 

Age Verification Policy  

1.  

(a) The premises licence holder or club premises certificate holder must ensure that an age 

verification policy is adopted in respect of the premises in relation to the sale or supply of 

alcohol. 

(b) The designated premises supervisor in relation to the premises licence must ensure that the 

supply of alcohol at the premises is carried on in accordance with the age verification policy.  

(c) The policy must require individuals who appear to the responsible person to be under 18 years 

of age (or such older age as may be specified in the policy) to produce on request, before being 

served alcohol, identification bearing their photograph, date of birth and either—  

i. a holographic mark, or. 

ii. an ultraviolet feature. 

 

Drink Volume Measures 

1. The responsible person shall ensure that: 

(a) where any of the following alcoholic drinks is sold or supplied for consumption on the premises 

(other than alcoholic  drinks sold or supplied having been made up in advance ready for sale or 

supply in a securely closed container) it is available to customers in the following measures: 

i. beer or cider: ½ pint;  

ii. gin, rum, vodka or whisky: 25 ml or 35 ml; and 

iii. still wine in a glass: 125 ml; and  

2. these measures are displayed in a menu, price list or other printed material which is available to 

customers on the premises; and. 

 

3. where a customer does not in relation to a sale of alcohol specify the quantity of alcohol to be sold, the 

customer is made aware that these measures are available. 
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Permitted Price  

1.  

(a) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off 

the premises for a price which is less than the permitted price. 

 

(b) For the purposes of the condition set out in paragraph 1— 

 

A. “duty” is to be construed in accordance with the Alcoholic Liquor Duties Act 1979; 

B. “permitted price” is the price found by applying the formula— 

P = D + (D ×V ) 
where— 

i. P is the permitted price, 

ii. D is the amount of duty chargeable in relation to the alcohol as if the duty 
were charged on the date of the sale or supply of the alcohol, and 

iii. V is the rate of value added tax chargeable in relation to the alcohol as if 
the value added tax were charged on the date of the sale or supply of the 
alcohol; 

C. “relevant person” means, in relation to premises in respect of which there is in force a 
premises licence— 

i. the holder of the premises licence, 

ii. the designated premises supervisor (if any) in respect of such a licence, or 

iii. the personal licence holder who makes or authorises a supply of alcohol under 
such a licence; 

D. “relevant person” means, in relation to premises in respect of which there is in force 
a club premises certificate, any member or officer of the club present on the premises in 
a capacity which enables the member or officer to prevent the supply in question; and 

E. “value added tax” means value added tax charged in accordance with the Value 
Added Tax Act 1994. 

 
2. Where the permitted price given by Paragraph B of paragraph 2 would (apart from this 

paragraph) not be a whole number of pennies, the price given by that sub-paragraph shall be taken to 
be the price actually given by that sub-paragraph rounded up to the nearest penny. 
 

3. (1) Sub-paragraph  (2)  applies  where  the  permitted  price  given  by  Paragraph  B  of paragraph 
2 on a day (“the first day”) would be different from the permitted price on the next day (“the second 
day”) as a result of a change to the rate of duty or value added tax. 

(2)The permitted price which would apply on the first day applies to sales or supplies of alcohol which 
take place before the expiry of the period of 14 days beginning on the second day. 

 
Door Supervision (except theatres, cinemas, bingo halls and casinos) 

1. Where a premises licence includes a condition that at specified times one or more individuals must be at 

the premises to carry out a security activity, each such individual must: 

(a) be authorised to carry out that activity by a licence granted under the Private Security Industry 

Act 2001; or 

(b) be entitled to carry out that activity by virtue of section 4 of the Act. 

2. But nothing in subsection (1) requires such a condition to be imposed: 

(a) in respect of premises within paragraph 8(3)(a) of Schedule 2 to the Private Security Industry 

Act 2001 (c12) (premises with premises licences authorising plays or films); or 
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(b) in respect of premises in relation to: 

i. any occasion mentioned in paragraph 8(3)(b) or (c) of that Schedule (premises being 

used exclusively by club with club premises certificate, under a temporary event notice 

authorising plays or films or under a gaming licence), or 

ii.  any occasion within paragraph 8(3)(d) of that Schedule (occasions prescribed by 

regulations under that Act. 

3. For the purposes of this section: 

(a) “security activity” means an activity to which paragraph 2(1)(a) of that Schedule applies, and, 

which is licensable conduct for the purposes of that Act, (see Section 3(2) of that Act) and 

(b) paragraph 8(5) of that Schedule (interpretation of references to an occasion) applies as it 

applies in relation to paragraph 8 of that Schedule. 

ANNEX 2A – CONVERTED CONDITIONS 

None 

ANNEX 2B – OPERATING SCHEDULE 
 
PREVENTION OF PUBLIC NUISANCE 
 

 None 
 
PUBLIC SAFETY 
 

 None 
 
PROTECTION OF CHILDREN FROM HARM 
 

 None 
 
PREVENTION OF CRIME AND DISORDER 
 

 None 
 
ANNEX 3 – CONDITIONS ATTACHED AFTER HEARING 
 
None 
 
ANNEX 4 – PLANS 
 
Attached Separately 
Dated: 2005  
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Hi Hannah, 
 
Please see below the amendment that Mr Penny has agreed following my visit Tuesday lunchtime. 
 
I cannot ask for any more than this to be in M d) and as such have no concerns regarding this 
variation. 
 
If ‘nuisance’ complaints are received in the future, I shall obviously investigate. 
 
Regards 
 
John Freegard 
Senior Public Protection Officer 
Wiltshire Council 
North/West 
01249 706404  
 
From: Ray BeerBloke [mailto:raybeerbloke1952@gmail.com]  

Sent: 28 September 2016 13:34 
To: Freegard, John 

Subject: Re: Licence variation for the Crown and Anchor, Ramsbury 

 

Hello John 

 

Yes I can confirm that I agree totally to this amendment and will execute the same. 

 

Many thanks to your attention to this matter. 

 

Kind regards 

 

 

       Ray Penny   

Purveyor of Excellent Real Ales, Fine Wines & Great Food 

   Crown & Anchor- Ramsbury 

Free House-:-Kitchen-:-Rooms 

www.crownandanchorramsbury.co.uk 
                                                                                                             

 

On 28 September 2016 at 09:34, Freegard, John <John.Freegard@wiltshire.gov.uk> wrote: 

Hello Ray, 

 Further to my site visit yesterday, I would just like to confirm in writing, what we discussed 

to be inserted into licensing objective M d) The prevention of public nuisance: 

 DPS on site at all times to take all reasonable measures to manage and control noise 

emissions from regulated entertainment. 

  

 

Page 47

Agenda Item 6d

mailto:raybeerbloke1952@gmail.com
http://www.crownandanchorramsbury.co.uk/
mailto:John.Freegard@wiltshire.gov.uk


These management measures shall include: 

         Control of internal source noise levels and bass component to ensure that the impact 

outside is not unreasonable 

        A reduction of source noise level by 5dB between 23:00 and 00:00hrs 

        Closure of windows facing residential properties during regulated entertainment 

        Management of the numbers and frequency of events so as not to cause an 

unreasonable incremental impact on the locality 

        Regular checks externally to ensure that the impact is not unreasonable 

 If you could confirm acceptance of the above, I can ask the licensing team to amend the 

content of the above section and confirm that I have no concerns regarding the variation. 

 Kind Regards 

 John Freegard 

Senior Public Protection Officer 

Wiltshire Council 

North/West 

01249 706404 
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Free House :: Kitchen :: Rooms 
 

1, Crowood Lane, Ramsbury, Marlborough, Wiltshire. SN8 2PT 
T :: 01672 520335 

E :: raybeerbloke1952@gmail.com 
www.crownandanchorramsbury.co.uk 

Mr Hayley. 

1. Apparently a nuisance to only some of the residents (Mr & Mrs Smith our closest neighbours 

are in full support). Mr Hayley has never complained to me about noise. In fact Mr Hayley 

and Mrs Hayley are not in residence for the whole of the year. I am sure that the Crown & 

Anchor was here when Mr Hayley moved in. The Crown & Anchor is a pub and people living 

near should expect some level of noise. I’m sure he evaluated this before taking up 

residency.  

2. Mr Hayley has never used the pub since I have been here. I take issue with Mr Hayley’s 

comment about noisy clientele. Again, this is only assumption, totally unfounded and not 

evidence at all. 

Roz Twigger 

1. I totally disagree, as I said before there is only one child of school age in the vicinity. Not full 

of children of school age as she states, and the pub is not in the heart of the village it is on 

the out skirts of the village. 

2. M/s Twigger has obviously read the variation wrong. I bringing the license up to date the 

garden must be on the plan if people are going to drink in the garden. I am not planning on 

having ‘A Glastonbury Festival‘ in the garden. If anyone does drive we have a large car park 

for this. M/s Twigger has never complained to me about noise. M/s Twigger does not use 

the Crown & Anchor. 

3. There is absolutely no evidence that any unruly behaviour has ever emulated from the 

Crown & Anchor, so why should that change. In fact some days of the week I shut before 

11o/c. An extra hour would just allow me flexibility when and if needed. I believe this was 

one of the main reasons in the change in licensing. 

4. This comment is irrelevant to the license application 

I am very considerate and aware of my locality. Neighbours should also be considerate and aware 

that they live near a pub. It does work both ways (or should do) 

Ben Wells. 

1. Totally disagree as I have mentioned before. Mr Wells does have a young child but they live 

almost 200+m away. He has never complained to me.  

2. There has never been anyone outside the pub when we have had live music so this is totally 

untrue and unfounded.  

3. In answer to Mr Wells letter: Paragraph by paragraph. 

Mr Wells lives at least 200mt from the pub. As I have said above he has never raised any concerns 

over noise from the pub. There aren’t a lot of children living in the vicinity of the pub, he has one 

and Mr Segal has one. I am not intending to play amplified music outside. Mr Wells has read this 
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Free House :: Kitchen :: Rooms 
 

1, Crowood Lane, Ramsbury, Marlborough, Wiltshire. SN8 2PT 
T :: 01672 520335 

E :: raybeerbloke1952@gmail.com 
www.crownandanchorramsbury.co.uk 

totally wrong. I am bringing the garden onto the license so people are able to enjoy a drink there. 

Therefore, it would not be a public nuisance and irrelevant. 

As already stated, my reason for the variation is for the enjoyment of those who use the pub. We 

need to preserve our heritage pubs. The Crown & Anchor has been a pub since 1842. The pub has 

seen a roller-coaster of popularity. In this day and age with more and more people entertaining at 

home, pubs are having a hard time, but people still do visit pubs, albeit a little later in the evening. I 

totally disagree with Mr Wells assumption of a ‘honeypot for drinkers’ from far and wide. Let’s not 

forget we are near Marlborough and Hungerford, there are a lot more licensed premises in these 

areas and with later licenses than 12o/c. Drinkers nowadays do not migrate. Music is not played late 

and people do not stand outside (Mr Wells appears to have forgotten that the music is inside) 

therefore an unfounded comment that there is noise from revellers. Mr Wells must be mistaken, 

maybe neighbours enjoying themselves. He then appears to contradict himself in saying that it is 

otherwise a quiet village. 

As for the last paragraph, this is total nonsense and a blatant lie; the blue notice has always been in 

full view in front of the pub as per received instructions. I have been as transparent as I can be as I 

have nothing to hide.  

In closing it is obvious that all these objections are totally unfounded and based on assumptions, 

none of them offer any evidence in support of their allegations. The Crown & Anchor is a lovely 

British Heritage pub and long may it remain so. I have been in this industry for almost 40 years and it 

has never ceased to amaze me that certain people move in close proximity to a pub, never use the 

facility and then complain. The pub, especially a village pub is an amenity, and if it was to go it would 

have a detrimental effect on local house prices; I suppose these types would then again complain. 

We should not let these few people spoil the enjoyment of a lot of others just because they don’t 

use the pub. I have attached quite a few signatures from lovely real village people with real village 

value that do use the pub and support my application. 

I am attending a meeting of the Parish Council on Monday evening. If called upon I hope I may put 

people’s concerns at rest. 
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Answers to Representations 2 

J Ellis. 

There are no plans to play any music in the garden. This person has read the application wrong. The 

Crown & Anchor is a pub and it has a garden, people like to drink in the garden therefore it has to be 

included on the license. 

Of course there is a mix of house owners in the village, but of course the pub was here before 

anybody who is now  living in the village and it must be preserved for people to use when they want 

to use it. 

I cannot be held responsible for what goes on at The Bell. 

My customers are mature and responsible adults who live in the village. I can’t and won’t be held 

responsible for another licensed premises clientele. 

Mr R Hall 

1. I am quite surprised at this coming from Mr hall as he uses the pub on live music nights, so 

this comes across as a bit hypocritical. Only one family with children close by. 

2. There isn’t and there never has been, in my time, any rowdiness. Evidence please Mr Hall. 

3. The Crown & Anchor cannot be held responsible for burglaries. I take issue with Mr Hall 

suggesting that my customers are burglars. This comment is totally irrelevant. 

4. The pub is hardly ever busy. I have a car park for clientele. I can’t see the relevance of the 

junction we are on, to my application. The junction is far busier in the mornings during the 

school run. 

i. I will be monitoring the volume of all music at all times 

ii. The kitchen has nothing to do with this application 

iii. I do not envisage an increase in traffic volume as most customers walk to the pub (like 

Mr Hall) the worse traffic is always in the mornings. The majority of parked vehicles in 

Whittonditch road is compounded during the day and mostly belong to tradesmen 

working in houses such as Mr Halls. As far as I’m aware there has never been any 

instance where emergency vehicles are unable to get through outside the pub. My 

customers are always encouraged to use the pubs carpark. 
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Answers to Application Representations 3 

Wendy Allen and Paul Segal (by paragraph) Rep; 7+8 

1. The Crown & Anchor is not in a conservation area. I fail to see how m/s Allen knows the 

accounts for The Crown & Anchor and really irrelevant to the application. 

2. Speculation, unfounded, irrelevant 

3. No proof offered because this is just not true. It is quite normal for people to leave by the 

front and/or back door and talk. I will be putting up signs to ask people to respect the 

neighbours and please leave quietly. Please do not forget that you have chosen to live very 

close to a pub. You both made that decision, so you need to respect that fact. 

4. I did have a meeting with the council with the view to informing me of updates needed to 

my liquor license. It came to light that the license sketch plan was way out of date and needs 

to be updated. This is an oversight by my predecessor. I have had a letter recording what 

was discussed. In fact all the times were agreed by Mr Segal (m/s Allens partner) after a 

meeting I had with him in July this year. 

5. I do post on social media and I do have a sense of humour, which this was an instance. It is 

no admission or proof. This was posted because I fail to see why people move opposite a 

pub and complain about customers leaving. And it appears The Crown & Anchor isn’t the 

only pub. I wasn’t the author of this post, I just shared it. You both are not qualified to make 

any judgement of my business. 

6. Customers won’t migrate any more than they do at present. Total fabrication. The Bell does 

have a midnight license. 

7. i. I live at the premises. ii. Noise levels will be monitored and lessened after 11pm. iii. To the 

satisfaction of the council. iiii. Bass resonance will also be monitored to a reasonable level 

after 11pm. iiiii. The applicant. iiiiii. No outside events are planned. iiiiiii. The applicant 

8. Customers will be asked to respect the neighbours and leave quietly. I live on site. 

9. I don’t understand the relevance of this paragraph. You are just not qualified to judge. 

10. Not quite exactly what I said. My bulk email was to inform all who may attend that we shall 

be finishing at 11pm due to a sensitive neighbour. What’s wrong with that…..nothing.  Sorry 

I didn’t put the words that M/s Allen would rather have read. But I did copy her partner  in 

on the email. There has not been a formal letter. Don’t know where have you got that from? 

11. I take issue with M/s Allens character reference and personal vendetta towards me. I hold a 

personal license. I am a responsible and respectful person who demands the same. I am far 

more qualify in this business than either m/s Allen or Mr Segal. I fully understand that you 

are opposite a public house. You have to understand that as well. But you made the decision 

to live there. Please do not blame me for trying to maximise my business potential. It was a 

Page 54



 
 

Free House :: Kitchen :: Rooms 
 

1, Crowood Lane, Ramsbury, Marlborough, Wiltshire. SN8 2PT 
T :: 01672 520335 

E :: raybeerbloke1952@gmail.com 
www.crownandanchorramsbury.co.uk 

much different story when you asked me for a raffle prize (and I gave one to you) for the 

pre-school raffle; even though you do not frequent the premises. That smacks of hypocrisy.  

12. The Crown & Anchor is not a public nuisance, has never been and never will be under my 

time here. There is already a smoking area at the back of the pub, so a lot you know. I am 

unable to instigate anybody not to smoke in the street. Irrelevant to this application. All 

other suggestions have been noted. 

Barry Hieron Rep; 9 

1. n/a 

2. I have never had any outside events since I have been here that have gone beyond 8pm. And 

none are planned for the future. 

3. The Crown & Anchor are not responsible for any vandalism of any shape or form at any time. 

My customers are mature and responsible. Therefore irrelevant. 

4. All suggestions have been noted, thank you. 

Mrs Colaluca. Rep; 11 

1. n/a 

2. I can’t be held responsible for past landlords events. No outside events are planned. I am 

only asking for the garden to be included in the licensed plan so people may drink in the 

garden. 

I’m here if you would like to discuss things over a coffee. 

Susan Robbie. Rep; 12 

1. n/a 

2. Noise levels are not excessive but will/have been monitored. I am not considering more 

events. The village also has a lovely pub that unfortunately, apparently for you, you live 

close to. I hardly think that my live music events echo around the Kennet valley. A slight over 

exaggeration to say the least. 

3. Why should this be? People come out later now so no more extra drinking would be 

expected. People also drink non-alcohol drinks. Only an assumption and not substantiated at 

all. 

4. For people to drink in the PUB garden, this has to be on the plan. The car park isn’t on the 

plan because I don’t want and wouldn’t want people to drink in the car park. I don’t think 

you realise how small the Crown & Anchor is. Most Birthday parties are held inside I don’t 

envisage any weddings in the garden, but why not, I think that would be lovely. Although 

perhaps the British weather may not be reliable enough. As you have already mentioned, I 

have a car park. No customers of the Crown & Anchor have ever caused an encumbrance to 
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emergency services since I have been here. The Crown & Anchor have a community 

Defibrillator attached to the building for the community. 

If you have any further concerns I will be at the parish council meeting on Monday next, or if you 

prefer I am at the pub every day perhaps you would like to come in for a coffee. 

Janet Heirons. Rep;13 

1. We have never held any outside events with live music beyond 8pm in the evening. 

Therefore this is irrelevant. 

2. I take issue with this comment. Are you really saying that my customers are vandals??? Can 

the Crown & Anchor be blamed for all loud voices, vandalism, and anything else that may 

happen in the village, a resounding no I think. 

i. A non-pub goer would say this. You have chosen to live by a pub, you must respect that 

it will, at times, be noisy. 

ii. I plan to restrict the volume after 11pm 

iii. Alcohol wouldn’t necessarily  be served every day after 11pm, but I would like the 

flexibility to do so. 

iv. I do respect my neighbours and I realise the pub is in a rural location. The neighbours 

must also respect the fact that they have chosen to live near a pub and allow people to 

use this precious amenity. I put on live music events because it is a rural location i.e. not 

much happening in the village, and the music events are very popular. 

I must say at this point that a lot of the residents have got the wrong idea of what I am proposing. I 

am NOT planning to be having live events in the garden. If that has gone before it isn’t during my 

time at The Crown & Anchor. 
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Kellie Ritchie. Rep; 16 

 As you have chosen to live near a pub you must expect some level of noise. Given the 

proximity of your house this must minimal. Not all people that walk past your house come 

from the Crown & Anchor. 

 Not many really Paul & Wendy and yourselves. As above you do live near a pub. 

 Not true as the Bell does have a late licence. Therefore irrelevant. 

 Not true as I have a car park and I am here for the villagers that enjoy going to the pub. It is 

unsubstantiated that others far and wide will be drawn to the Crown & Anchor as this isn’t 

the case at The Bell. 

Paragraph. 

Of course The Crown & Anchor is situated in a residential position it is the village pub and has been 

since 1842. Don’t blame the pub for every one and their dog who walk the streets at night. If fact my 

customers are respectable and mature so I don’t know where you get your information from. 

Chris Wilson. Rep; 17 

You are close to the pub Chris so you must expect some noise. You are mistaken about outside 

amplified music. I have no plans for any outside events. 

Janet Webster. Rep; 19 

1. n/a 

2. Janet, do you really consider people laughing a public nuisance. Are you sure they are the 

customers of the Crown & Anchor 

3. n/a 

4. There are no parking restrictions in and around the Crown & Anchor. Nobody has a right to 

park outside their home unless on a dedicated drive. Anyway I am here for the villagers who 

use the pub. Please remember this pub has been here since 1842 and in the past it has been 

far busier than currently. 

I agree Janet it is a village, a village with a pub and I take issue with your description of a ‘rowdy 

town pub’ 

Richard Daniel. Rep; 20 

a. Richard, you live close to a pub, you must expect some level of noise either from the pub or 

its customers. That’s if it is our customers. Surely people are allowed to talk? 

b. Nothing to do with me. Perhaps if they had somewhere to go they wouldn’t sit on your front 

garden. 

c. Irrelevant to this application 
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d. Irrelevant as that wasn’t me, plus I do not plan to stage any outside events. 

Public safety 

a. I think you put that in the right order, the pub is surrounded by residences. Yes the pub was 

here first. Don’t forget The Bell, that’s a commercial premise, so is Midway stores and they 

sell alcohol (in tins as well). No proof offered for extra traffic, no evidence that there will be 

extra parking causing a threat to public safety. To the contrary, cars that are parked on the 

corner of Whittonditch Road and Crowood Lane are parked there during the day and have 

absolutely nothing to do with The Crown & Anchor. 

b. You are not correct Richard. The Bell has a late licence, so does the Memorial Hall and the 

church rooms. 

c. Many local villagers like to visit the village pub as well. Most late activity is planned for a 

Friday or a Saturday. 

David Lee. Rep;21 

1. n/a 

2. This is the first I have known of this David. You have never before brought this to my 

attention. We plan to put in more glazing and also keep all windows closed with curtains 

drawn. All music will be turned down after 11pm. Please remember you are close to a pub 

so you will have some level of noise. No outside events are planned. 

Kenneth & Julie Bates. Rep; 22 + 23 

Ken you have read this all wrong. May I suggest that you and Julie come and talk to me over a glass 

of wine. You know I am approachable. I am very surprised that you haven’t come to see me in 

person especially as the Legion is going through a tough time. Perhaps you should look closer to 

home and to see why I want a variation in my licence. 

Marion Ewell. Rep 24 

1. n/a 

2. Marion could you be more specific. I am sorry if you have been disturbed in the past. Are 

you sure they were customers of The Crown & Anchor. We do plan to put extra glazing onto 

the windows and to keep them closed and we are also looking at the floor space where 

sound can resonate. 

Joy Wilson Rep; 25 

1. Only one child nearby and of pre-school age. Music events will be planned on a Friday or 

Saturday only. Extra sound proofing will be installed. You do live by the village pub that has 

been here since 1842. Can you be really sure that it is my customers that are disturbing you. 
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2. Joy you have chosen to live by a pub, I don’t believe the level of noise is unacceptable and 

definitely not a public nuisance. 

3. I take issue with you suggesting that the Crown & Anchor has anything to do with crime and 

disorder in Ramsbury. Totally irrelevant 

4. Why would my customers park outside your drive, I have a car park. However there are no 

parking restrictions in Oxford street. How can you be sure they are my customers? If you 

have seen them then why not ask them to move. No larger events are planned. I am here for 

the villagers with village values. The Crown & Anchor is an amenity that must be preserved 

for all. 

Eric Webster. Rep; 26 

1. n/a 

2. I have never had music and sing in the garden and I do not plan to do so. You do live near a 

pub so you must expect a level of noise. 

3. n/a 

4. I fail to see how my licence extension would impact on the parking. There are no parking 

restrictions in and around the Crown & Anchor so at present anyone can park wherever. Plus 

I have a very large car park. 

Judith Daniel. Rep 28 

Judith I am not even going to respond to your rant as it is perfectly clear that you blame The Crown 

& Anchor for everything that goes wrong in the village. I thought that you were an intelligent 

woman. You live close to the Village pub, a pub that has been in existence since 1842. You chose to 

live where you do. 

Have a lovely day. 
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Dear Hannah, 
 
I have read the proposed variations and cannot see any problem.  After all he is just bringing 
the Licence up to date in many ways. 
 
I am therefore happy that my letter be used as both general support but also a letter 
specifically in support of the Variation.  Is that ok? 
 
Kind regards 
 
Ian 

 
From: Hould, Hannah <Hannah.Hould@wiltshire.gov.uk> 
Sent: 06 September 2016 15:51 
To: Ian Smith 
Subject: RE: The Crown & Anchor, Ramsbury  
  
Dear Mr Smith, 
  
The variation details are as follows: 
  

 Update premises plan as the layout has changed, to include outside area.  
 Extend hours for alcohol sales; Monday-Saturday 10:00hrs-00:00hrs, Sunday 12:00hrs-

23:00hrs. Include non standard timings - Christmas Eve until 01:00hrs; New Years Eve/Day 
until 02:00hrs.  

 Add live and recorded music as licensable activities; Monday-Saturday 19:00-00:00hrs, 
Sunday 12:00-23:00hrs. Include non standard timings - Christmas Eve until 01:00hrs; New 
Years Eve/Day until 02:00hrs. 

  
Currently the premises licence only authorises alcohol sales as follows: 
Monday-Saturday 10:00-23:00 
Sunday 12:00-22:30 
  
Kind regards 
  
Hannah 
  
Hannah Hould 
Public Protection Officer (Licensing) 
  
Wiltshire Council 
Bourne Hill 
Salisbury 
Wiltshire 
SP1 3UZ 
  
Email: hannah.hould@wiltshire.gov.uk 
Direct Dial: 01722 434414 
Internal: 54414 
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From: Ian Smith   
Sent: 06 September 2016 15:47 

To: Hould, Hannah 

Subject: Re: The Crown & Anchor, Ramsbury 
  

Dear Hannah, 
  
I will check what Mr Penny is proposing to do in varying his Licence - unless you can tell me.  
I ought to check it before I reply to your email, but providing his proposed variations are 
acceptable, I am happy for my letter to be used in support.   
  
I will get back to you. 
  
Regards 
  
Ian 

 
From: Hould, Hannah <Hannah.Hould@wiltshire.gov.uk> 
Sent: 06 September 2016 15:42 
To: Ian Smith  
Subject: The Crown & Anchor, Ramsbury  
  
Dear Mr Smith 
  
Sorry for the delay in contacting you. I am writing to you with regards to the letter that you sent the 
licensing department in relation to The Crown & Anchor, Ramsbury. 
  
I am pleased to hear that you are not disrupted by activities taking place at the licensed premise, 
thank you for taking the time to contact us.  
  
The premises licence holder, Mr Penny has submitted an application to vary the premises licence. A 
blue notice explaining the details of the variation will be displayed at the premises. The 28 day 
consultation period for this application starts today and ends on 3rd October 2016. During the 
consultation period representations for and against the application can be received. Do you wish for 
your letter to relate to the variation application or was it simply a general letter of support for the 
premises?  
  
Kind regards 
  
Hannah 
  
Hannah Hould 
Public Protection Officer (Licensing) 
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---------- Forwarded message ---------- 

From: Steve Woods   

Date: 19 September 2016 at 17:05 

Subject: Re: License variation 

 

Dear Ms Hould 

 

I can confirm that I wish my letter to support the variation application 

 

S R Woods 
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From:  
Sent: 03 October 2016 23:00 
To: Hould, Hannah 
Cc: Sue Arnold 
Subject: Licensing Act 2003 - Variation Application - Crown and Anchor, 1 

Crowood Lane, Ramsbury, SN8 2PT 
 

Licensing Act 2003 - Variation Application - Crown and Anchor, 1 
Crowood Lane, Ramsbury, SN8 2PT 

  

Following a public meeting of Ramsbury and Axford Planning Committee to 
discuss the variation application from the Crown and Anchor,Ramsbury, the 
Parish Council wish to make the following comments. 

The meeting was attended by the Licensee of the Crown & Anchor and 
about 8 members of the public (mainly near neighbours of the Crown & 
Anchor). 

The Parish Council wish to make representation under objective 2. To 
prevent public nuisance. 

Having heard the views of the landlord of the Crown & Anchor and those of 
the public, the Planning Committee of the Parish Council has sympathy 
with the members of the public with regard to noise levels of live music. 
The Crown & Anchor is situated on a quiet crossroads surrounded by 
residential properties. They therefore suggested the following: that live 
music be played only until 11.30 on Friday and Saturday (the Landlord 
having mentioned that it would be only on one of these days and probably 
every other week). On other days of the week any live or recorded music 
must stop at 11pm. 

The Committee agreed that it was reasonable to serve alcohol until 
midnight; except Sunday when the sale of alcohol should cease at 11pm. 

The Committee agreed with the timings propose for Christmas Eve and 
New Year's Eve. 

Susan Findlay 

for Ramsbury& Axford Parish Council Planning Committee 

Parish Office, Memorial Hall, High Street, Ramsbury SN8 2BP 
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